Remixedcat's Restaurant Response report 2010-2012
Category—>Casual sit downs
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Please note: All ratings are out of 5 stars

Restaurant name Response | Response | Response | Response Type of inquiry Rating | Rating | Comments
time Time satisfaction | satisfaction local | corp
(local) (corp) (local) (corp)
Longhorn 5 5 5 5 Food taste and concerns,location 5 5 excellent response from
Steakhouse requests management and very good online
response to location requests and
complements, excellent
compensation for problems,
excellent explanation of problems
Ponderosa 2.2 0 2.5 0 Food taste,location requests,misc 2.1 0 No response from online forms and
Steakhouse suggestions communications, no response to
location requests. In store reactions
were minimal, no compensation or
communications with management
Ryan's Buffet* 4 3.8 5 5 Food quality concerns, facilities 4 4 Very good compensation for
concerns problems, good response time,
decent explanation of problems
Shoney's 2.5 0 3 0 Menu change concerns, Buffet quality |2.5 |0 Great response from local location
concerns management, decent compensation
offered with no effort, no online
response from corporate about
menu changes
Western Sizzlin 0.5 0 0.5 0 Food quality concerns, Food quantity |1 0 Poor response from local location,
concerns no compensation offered, no
response from corporate about
anything.
Eat-n-Park 3.5 0 3 o] order substitution 4 0 Great response from local location,

no online corporate response, no
compensation asked or given, order
adjustment given smoothly

Please note:This is for visits later than 2009 only and does not include past visits or contact. *Ryan's Buffet rating is ignoring the recent closures of
locations as well as any other drama on remixedcat.blogspot.com.




